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Q:C07-2C-? displays error code 103

1. Please check if the servo driver is ok.

Steps:
Check if the servo driver has any error code, if yes; please follow the

troubleshooting to solve the error.

Ex : YASKAWA driver normally runs with  “bb” or “run” ,itdisplays "A.xx"
when it is abnormal.

2. Turn off the static electricity and start again to see if it runs normally.
3. Check if the computer controller is ok
Steps:

A. Normally when servo roller jogging, the servo motor will start gradually; not

running fast suddenly or no action.

B. Please check the condition of conveyor belt.

4. Make sure if the setting length is too short.

5. After start the machine, observe if the feeding roller has backward after finished

feeding? (Please observe without backward function)

6. Please check if the connection between servo driver CN1 and controller D15M-1, make

sure it is well connecting and no any bad contact.
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Step6 D15M

Step 7 Switch
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7. Turn to the back of the computer, check if the black switches of controller D15M-1 have

bad contact. Please switch it several times and then return to the original position.

8. Check if the parameter of 9700 is less then 100, if not, please correct the value into O (If
the controller was sold after June 2009, this step does not need.)

Steps:
A.Press "FUN" + "ENTER" atthe same time-> Keyin4286> "“ENTER" - Screen
will flash three times.

B.Press “FUN" + "ENTER" atthe same time-> Key in 9700(Parameter) > “ENTER"
> Keyin "0" > "ENTER" - Screen will flash three times—> the correction has
completed.

C. Please turn off the power for a while and then restart again.

9. Please check if the setting of parameter 1 to 4 is correct. If not, please return to the
default setting.

Steps:
A.Press "FUN" + "ENTER” atthe sametime > Keyin "1" (Parameter 1) >Press

"ENTER" —>current setting will display> write it down and compare with the guide
book.

B. Press "“ENTER” to return to the main menu.
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C. Repeat the steps A and B to check parameter 2 to 4.
Correction:

A.Press "FUN" + "ENTER" atthe same time-> Key in 4286> "“ENTER" —>Screen
will flash three times.

B.Press "FUN" + "ENTER" atthesametime-> Keyin “1" - "ENTER" - enter

default value of parameter 1 >Press "ENTER" - Screen will flash three times>

Parameter 1 setting has completed.
C. Repeat the steps A and B to set parameter 2 to 4.

D. Please turn off the power for a while and then restart again.

10.if it keep sending bags after start(normal speed, no empty cut mode), and can't
stop even pressing the stop button, then the reason must be driver's broken.

After all the tests above; if the error code 103 still appear, please send back C07-2C

computer for further replacement.
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